
Course Outline 
Phase 1 – Elementary Hospitality 
Phase 2 – Advanced Hospitality 
Phase 3 – Specialising:Guesthouse 

management OR Tourism 
Hospitality 
Customer Care 

Staff Development 
Housekeeping 

Stock & Quality Controle 
Food & Beverages 

Conferencing 
Creativity 

Administration & Front of House 
Safety & Security 

Tourism 
Geographical Knowledge 

Immigrations and Customs 
Travelwise 

Transport and Travel Equipment 
Field Cookery 

First Aid 
Bush Craft 

Character Studies 

Cost 
Refer to Financial Insert 

Accommodation 
FCE 

Course Duration 
Two years (One year training,one 
year practical in King’s Highway 
establishments) 

Certificate in Hospitality/Tourism Training 
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